
Student Success Center Student Contacts

Spring 2016 Student Contacts 
(01/01/16 - 05/14/16) Total Contacts Unique Students

Maximum Student 
Contacts 

Average 
Number of 
Contacts 

Total Contacts 28,915 8,116 85 3.56

Departments
Advising Services 4,747 2,786 11 1.70
BAAS/BGS 922 511 6 1.80
Transfer Services - Community College Visits 91 88 2 1.03
Early Alerts 954 631 9 1.51
NSO/TSO Advising 172 168 2 1.02
Career Services 10,718 3,690 18 2.90
Financial Aid 1,259 816 13 1.54
Nationally Competitive Scholarships 161 123 7 1.31
Student Disability Services 715 163 16 4.39
Student Success Center 1,075 1,019 3 1.05
Study Abroad 440 263 5 1.67
Supplemental Instruction 1,253 309 24 4.06
Tutoring 1,555 328 38 4.74
Tutoring Labs 1,990 340 75 5.85
Testing 934 880 7 1.06
Veterans Services 451 227 7 1.99
Writing Center 1,478 677 30 2.18

Ethnicity
Hispanic 7,322 1,876 53 3.90
Non Hispanic 18,808 5,090 85 3.70
No ethnicity listed 2,785 1,150 57 2.42

Race
American/Alaska Native 885 231 85 3.83
Asian 790 185 81 4.27
Black or African American 2,024 479 40 4.23
Hawaiian/Pacific Islander 73 17 32 4.29
White 19,369 5,215 74 3.71
2 or more races listed 47 28 7 1.68
No race listed 5,727 1,984 57 2.89

Class
Freshmen 4,056 946 47 4.29
Sophomores 5,781 1,414 85 4.09
Juniors 5,729 1,575 80 3.64
Seniors 9,802 2,549 74 3.85
Blank/Other 3,547 1,701 39 2.09

Gender
Male 12,465 3,242 85 3.84
Female 15,828 4,252 57 3.72
Blank (Non-Student) 622 622 1 1.00
Note: All above visits were recorded in AdvisorTrac. If not listed, 0 visits were recorded in AdvisorTrac.
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Logins by Hour by Day of the Week 
Hour Sun Mon Tue Wed Thu Fri Sat Total Logins 

7:00 AM 0 39 2 2 2 1 0 46 

7:30 AM 0 11 8 5 4 5 0 33 

8:00 AM 3 152 137 264 127 353 84 1120 

8:30 AM 0 98 114 94 48 93 3 450 

9:00 AM 4 294 219 364 145 249 8 1283 

9:30 AM 0 269 190 252 149 154 3 1017 

10:00 AM 4 210 313 285 261 163 11 1247 

10:30 AM 2 208 247 271 281 202 1 1212 

11:00 AM 8 434 1463 355 424 156 10 2850 

11:30 AM 3 188 313 503 491 215 2 1715 

12:00 PM 10 203 272 305 331 166 8 1295 

12:30 PM 8 133 148 146 190 80 9 714 

1:00 PM 7 161 174 235 316 105 8 1006 

1:30 PM 14 163 198 266 196 162 2 1001 

2:00 PM 21 206 204 180 180 111 9 911 

2:30 PM 10 255 243 194 197 69 2 970 

3:00 PM 14 324 284 315 270 105 8 1320 

3:30 PM 10 131 195 162 139 74 3 714 

4:00 PM 11 124 205 146 185 112 5 788 

4:30 PM 0 130 100 113 73 99 4 519 

5:00 PM 6 122 143 104 53 32 9 469 

5:30 PM 1 67 236 46 46 8 1 405 

6:00 PM 4 44 95 108 22 22 1 296 

6:30 PM 31 31 279 86 148 1 1 577 

7:00 PM 7 116 22 45 33 6 8 237 

7:30 PM 8 8 43 10 8 0 4 81 

8:00 PM 0 64 14 68 11 4 1 162 

8:30 PM 2 5 2 1 1 1 0 12 

9:00 PM 0 9 56 10 41 7 0 123 

9:30 PM 0 3 1 2 1 0 0 7 

Total Logins: 188 4202 5920 4937 4373 2755 205 22580 

Note: Total number does not include Early Alert Contacts, Non-Student Testing Contacts or BuffJobs Login (under 
Career Services). 
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